



 In this chapter, I presented the methodology of the research used in this study. 
The sub points of this chapter are Research design, Data and Source of Data, 
Research Procedures, Research Instrument, Data Collection, Data Analysis, and 
Validity of the Study. 
 
3.1 Research Design 
 In this research, I used narrative study. In narrative research design, I used 
individual experiences for describing, narrating, and collecting the people life’s 
stories (Connelly cited in Creswell, 2012).  This research was also combined with 
descriptive qualitative method by Angrosino (cited in Latif, 2007). He states that 
descriptive qualitative method is analyzing the data through the words rather than use 
numbers.  
The combination of narrative and qualitative research is appropriate with this 
study. This study explained the personal experience into word description. Then it 







3.2 Data and Source of Data 
 The data in this study was taken from my life experience in learning English 
in English Language Education Programme. The focus was on all factors that 
intrinsically and extrinsically motivate me to pursue and finish my study. The data 
was in the form of narrative, thus qualitative data inform of description way the only 
data collected in this study. 
The source of data is my life experience. I was born in Surabaya, 7th of 
February 1990 from Yohanes Geo Hera and Denok Sri Suryantina. I am the second 
child of two siblings, I have one older brother Yoga Eka Firmansyah Hera. I spent a 
year in Surabaya, then I moved to Malang until the present time. I graduated from TK 
Mardisiwi, SDN Ksatrian 2 Malang, SMPN 7 Malang, and SMAN 12 Malang. 
During my third year in senior high school, I was diagnosed with glaucoma. Actually, 
an optician had diagnosed my eyes with sunlight allergic when I was in the third year 
of junior high school. I experienced visual disruption such as myopia in the first year 
of senior high school, I was suggested to wear glasses. However, my visual condition 
became worse gradually, so I visited optician to check my eyes again, and I was 
diagnosed with glaucoma a month before national examination.  
This condition made me depressed, but my family encouraged me to finish 
my study. The doctor diagnosed that I had total blindness. This made me lost my 
motivation to live, I decided to stay inside the home for a year. In 2012, I found out 
that Universitas Brawijaya opened through Center for Disability Studies and 
Services to facilitate students with disability to continue study in university level, I 
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enrolled the program, and accepted. Firstly, the glucoma student want to enter in 
Japanese education program. That program used Hiragana, Katakana, and Kanji 
alfabet. It was so dificicult for me. Finally I chose English Language Education 
Program. 
 Education gives me many opportunities such as getting many friends in 
college, and joining talent competition in singing X-Factor. This opportunity 
encouraged me to live my life. 
 
3.3 Research Procedure 
In collecting the data, I will use the theory proposed by Creswell, 2012. 
 
Step in conducting narrative research (Creswell, 2012) 
Based on the diagram, the first step in doing the narrative research was 
identifying the phenomenon that would be studied. After that, I would decide the 
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people who would be investigated and observed in doing the research. Then, I started 
to collect the information that was needed in doing the research. I selected the 
information about the phenomenon; which one was important and which one was not 
really needed and wrote it in the phrases of research. The last, I did the validation for 
the accuracy of the research made. 
In this research, the first step was that I decided to have narrative inquiry 
design for this research. Therefore, I chose personal narrative and I prepared myself 
to do the research. I took this research because I was a blind student and I wanted to 
share my experience in learning English and I also wanted the further writer to find 
the other ways to improve the teaching and learning process of the blind students, so 
that the blind students can learn English maximally and increase their knowledge 
and skills about English. The second, since this was a personal narrative research, 
here I was the subject of the study, so the source of this research was in me myself. 
Then, the next step was I started to recall the memories about my experience in 
learning English that are needed in doing this research. Here, I started by recalling 
the things that I had learnt and the strategies in the teaching and learning process. 
Then, I started to select the information about my experience in learning English; 
which one was important and which one was not really needed and I would start to 
write it in the phrases of research. In this step, I recalled my memory about the 
strategies in learning English for the blind students, how the teacher taught, the 
atmosphere of the class and also the difficulties that I got in the teaching and 
learning process. Next, I started to retell the stories about my experience in learning 
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English by typing it in my laptop in order to keep, process, and make it into a 
personal narrative research. I had selected the information which was important and 
not important before, so I did not find any difficulties anymore in retell or rewrite 
the information in the form of a research. I also look for the theories which are 
related with my research. The last, I did the validation for the accuracy of the 
research made. I reread the research, finding out whether there was any other 
correction that I had to do or not. I also tried to do the proofreading to other persons 
so that they could make any correction on my research if it was needed. 
In doing a narrative research, there are seven steps mentioned by Creswell 
(2012). Yet, in this research, I only take five steps in doing the research because the 
subject of this research is me myself, so I took step 1, step 2, step 3, step 4, and step 
7. Step 5 and step 6 which are collaborate with the participant storyteller in all 
phases of research and write a story about the participant’s personal and social 
experiences are skipped because these two steps are not used in this research since 
the subject is me myself. 
 
3.4 Research Instrument 
As this research is a narrative inquiry research, so the main instrument is an 
individual who experience phenomenon to be researched. In this study the individual 
refers to me and the phenomenon refers to intrinsic and extrinsic factors that motivate 
me to study in English Language Education Program. I started to remember my 
experience in learning English. I decided which one was important and which one 
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was not. I used the narrative inquiry research design. I also differentiated my 
experience in learning, which one belonged to the intrinsic motivation and which one 
belonged to the  extrinsic motivation. Within the field of education, several trends 
influenced the development of narrative research. Cortazzi (1993) suggested three 
factors. First, there is currently an increased emphasis on teacher reflection. Second, 
more emphasis is being placed on teachers’ knowledge—what they know, how they 
think, how they develop professionally, and how they make decisions in the 
classroom. Third, educators seek to bring teachers’ voices to the forefront by 
empowering teachers to talk about their experiences. For example, “Our Own 
Stories,” reported by Meyer (1996), is a collection of stories about teachers sharing 
their experiences, whether they are sitting in the teachers’ lounge at noon or after 
school. McEwan and Egan (1995) provided collections of stories about educators as 
teachers and curriculum developers. For women in general, as well as for female 
teachers, their stories to children, to adolescent girls, and to their own female 
associates often take on a feminine repertoire to serve their female audiences (Degh, 
1995). Hearing these stories has encouraged educational studies using the narrative 
approach. In fact, within education a special interest group in AERA has been formed 
to create an ongoing discussion about narrative research. 
 
3.5 Data Collection 
 I tried to memorize my experience in learning English by typing it on the 
laptop. While I recalled my memories, I would type them and made some notes on 
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them. I listened to them once more with the help of JAWS. I used the important 
experience in writing my research and I kept the unimportant in my laptop because I 
thought that maybe those would be needed later. It lasted more than one week and I 
even still keep it until now. I wrote my life experience for about a week. 
 
3.6 Data Analysis 
In this study, I provided the life story of my life to form a chronology of 
events that may include of the character of glaucoma’s student, where I studied, what 
the extrinsic and intrinsic motivation that used in learning English, how can the 
intrinsic and extrinsic motivation build the students’ motivation in learning English, 
and what the solution is from the problem. 
In this research, I combined the theory of Deci & Ryan (1985) and the theory 
from Gardner and Lambert (1972) to get the data. Then, I used Ryan & Stiller (1991), 
Harmer (2007), and Brown, (2000) to analyze the data. Intrinsic motivation refers to 
doing something because it is inherently interesting or enjoyable for examples are 
when the learners learn English because they enjoy learning English, they learning 
English because they like English and they have high motivation to learn English. 
Extrinsic motivation refers to doing something because it leads to a separable 
outcome for examples when someone learns English because she/he wants to master 
the English, she/he learns English because she/his parents ask her/him to learn it, 
she/he learns English because she/he wants to get a good score in English, etc. Here 
is the table about the extrinsic and intrinsic motivation that uses in learning English. 
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In order to make it simple, I developed a table to see which data that belong to 
the intrinsic and extrinsic motivation. The data of personal narrative comes from the 
personal conditions, feelings, hope, aesthetic, reactions, and moral dispositions. I will 
relate the data from my experience in learning English with the theory of 
characteristic of blindness and the previous study.  
Table 3.1 Data of Intrinsic and Extrinsic Motivation. 
Data Intrinsic Motivation 
Extrinsic Motivation 
Integrative Instrumental 
I want to master English. √ √  
I enjoy in learning English    
I want to get a good score in 
English  
  √ 
I like to learn English  √   
I had high motivation in 
learning English  
√   
My parents ask me to learn 
English  
  √ 
 
 According to Gardner and Lambert (1972), there are two types of 
motivation: integrative and instrumental. The integrative motivation means 
learning the language with the intention of participating in the culture of its people. 
And instrumental motivation suggests and implies that a learner learns the 
language in support of a purpose relating to occupation or further useful motive. 
These two types of motivation can affect and control the procedure and outcome of 
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learning. Cook (2000) further believes that the integrative and instrumental 
motivation suggested by Gardner and Lambert is useful and effective factor for 
second language learning. Gardner (1985) and Ellis (1994) also introduce the 
mentioned types of motivation; The former occurs when the student likes to join or 
be a member of the certain crowd and the culture. The latter crops up when the 
learner anticipate numerous benefits that he proposes to have while learning some 
particular language. Comparing these two types of motivation with each other, 
Ellis (1994) believes that the best and the perfect motivation is the integrative 
motivation. He believes that integrative motivation is more competent and well-
organized. Students who don’t have instrumental or integrative motivation, in fact, 
will face with problems and difficulties to learn and gain knowledge of a second 
language in the classroom and generally, learning the language would be difficult 
for them (Cook, 2000). 
 
3.7 Validity of the Study 
 Creswell (2012) stated that a good narrative study reports the stories of 
lived experiences of an individual, organizes them into a chronology, situates them 
within the setting or context, derives several themes that the stories address, and 
demonstrates a close collaboration in the narrative project between the researcher 
and the participant. In this study, there was no other participant as I myself became 
the researcher as well as the participant of the study. I planned and conducted a 




I considered the type of narrative design I planned to use. I asked myself the 
following questions: Who writes or records the story? How much of a life is recorded 
and presented? Who provides the story? Is a theoretical lens being used? Can 
narrative forms be combined? The three steps used in restorying provide a structure 
for processing a transcript and developing a retelling of the participant’s story. As I 
recalled my story, I consider some of the potential issues that may arise, such as 
whether data are distorted, whether I can tell the story well. Consumers can review 
the steps in the research process in this chapter to determine how narrative inquirers 
conduct a study. The evaluation criteria discussed in this chapter can be used to 
assess the quality of a narrative study. When I conducted an inquiry, I need to report 
that I have checked the accuracy of their findings. Look for reports about 
triangulating data, member checking, or providing disconfirming evidence for theme.
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